The Blackheath Standard Surgery Patient Survey 2016
2015-2016 survey
We would be grateful if you would complete this survey about the practice. We want to provide the highest standards of care and feedback from this survey will help us to identify areas that need development. Your opinions are very important to us.
APPOINTMENTS
We would like to know how you book your appointments and how easy you find it to get the appointment you need.
Q1 How do you book your appointments with the practice?
Please choose all that apply
In Person 		By Telephone			Online
Q2 Have you needed a same day/urgent appointment in the last six months?
YES
NO
Q3 If yes, how easy did you find it to get the appointment you needed?
Very easy	Fairly Easy	Not very easy	    Not easy at all
Q4 Have you needed to book an appointment in advance in the last six months
YES
NO
Q5 When you last booked an appointment in advance how easy was it to get an appointment for a date and time convenient to you?
Very easy		Fairly Easy             Not very easy		Not easy at all
Q6 Are you aware that the surgery offers pre-bookable commuter appointments between 7-8am Mon-Thurs.
YES
NO
Q7 Are you aware that if you speak to a member of reception they can take a message for one of the Doctors to call you back after surgery (or later that day)?
YES
NO
Q8 Do you know who to contact if you need urgent medical attention when the surgery is closed?
YES
NO
TELEPHONING THE SURGERY
Q9 Have you telephoned the surgery in the last three months?
YES
NO
Q10 How easy was it to get through?
Very easy		Fairly Easy             Not very easy		Not easy at all
Q9 If it was NOT easy to get through please tell us why.
(Please mention the time of day etc. when you called)
	

   


   
Q10 When you telephoned how did you rate the greeting you received and the helpfulness of the person who answered?
Excellent	Good               Average   
Fair			Poor
ONLINE APPOINTMENTS
Q11 Have you used the surgery’s online booking system?
YES
NO
Q12 How easy was it to use
Very easy		Fairly Easy	Not very easy	Not easy at all
Q13 If it was not easy to use please tell us why.
	





VISITING THE SURGERY
Q14 When did you visit the surgery	?
Today		Within the last week		Within the last month
Within the last three months 	Longer than three months		Never visited the surgery
Q15 How do you rate your welcome on arrival in reception?
Excellent	Good          Average
Fair			Poor
Q16 When you have visited the surgery, which of the following members of staff have you seen?
Doctor		Practice Nurse 		Health Care Assistant
Q17 How do you rate the helpfulness of the Doctors?
Excellent		Good                  Average
Fair			Poor
Q18 How do you rate the helpfulness of the nursing staff?
Excellent		Good                  Average
Fair			Poor
REPEAT PRESCRIPTIONS
Q19 How do you order your repeat prescription?
In person          By Post             Chemist          Online             EPS
Q20 Have you experienced any problems/delays obtaining your repeat prescription?
YES/NO
If yes please tell us what happened
	







PATIENT NOTICEBOARDS
We would like to know if the information we provide is useful to you.
Q21 How useful is the information provided on the boards in the waiting room?
Very useful		Fairly useful		Not very useful		Useless
Never Looked		Don’t know
Q22 Do you have a copy of the Practice Booklet
YES
NO
Q23 If yes how useful is the information in the practice booklet?
Very useful		Fairly useful		Not very useful		Useless
Never Looked		Don’t know

Q24 Do you know that the surgery produces a quarterly newsletter?
YES
NO
Q25 If yes how useful is the information in the practice newsletter?
Very useful		Fairly useful		Not very useful		Useless
Never Looked		Don’t know
Q26 Do you know that the surgery has a website?
YES
NO
Q27 Have you used the website
YES
NO
[bookmark: _GoBack]Q28 If yes how useful is the information on the website?
Very useful		Fairly useful		Not very useful		Useless
Never Looked		Don’t know
Q29 What improvements have you noticed and what improvements would you like to see at the practice.
	






A little bit about you
M/F
D.O.B
Thank you for completing this questionnaire







